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ACORDO CORPORATIVO DE PRECOS N2 002/2024

ACORDO QUE ENTRE SI CELEBRAM A COMPANHIA DE TECNOLOGIA DA INFORMAGAO DO ESTADO DE MINAS
GERAIS - PRODEMGE E A SALESFORCE TECNOLOGIA LTDA. - SALESFORCE.

O presente Acordo Corporativo de Precos n2 002/2024, firmado entre a Companhia de Tecnologia da Informacgdo do
Estado de Minas Gerais, com sede na Rua da Bahia, 2277 - Bairro de Lourdes - Belo Horizonte/MG, CEP 30160-019,
inscrita no CNPJ sob o n? 16.636.540/0001-04 doravante denominada “PRODEMGE”, neste ato representada pelo seu
Diretor-Presidente, Roberto Tostes Reis, CPF n2 xxx.502.046-xx e pelo seu Diretor Administrativo Financeiro, Tadeu
Barreto Guimaraes, CPF n2 xxx.853.526-xx, e do outro lado a empresa SALESFORCE Tecnologia Ltda., com sede na
Cidade de Sao Paulo, Estado de S3ao Paulo, na Av. Jornalista Roberto Marinho, 85, 142 andar, Cidade Mongdes, Sao
Paulo - SP, CEP 04576010, inscrita sob o CNPJ n2 01.080.512/0001-78, doravante denominada simplesmente
“SALESFORCE”, pessoa juridica de direito privado, conforme documentacdo que acompanha este processo, neste ato
representada por seu Administrador, Sr. Marcio de Barros Mendes, CPF n2 xxx.145.349-xx, resolvem nesta data
celebrar o presente ACORDO, nos termos da Lei n? 13.303/2016 e do Regulamento Interno de LicitacGes e Contratos
(RILC) da PRODEMGE, mediante clausulas e condigdes a seguir descritas, bem como de seus anexos.

1. CLAUSULA PRIMEIRA - DO OBJETO

1.1. Este Acordo estabelece as condicGes e precos de referéncia entre PRODEMGE e SALESFORCE em caso de
contratagao futura, em procedimento préprio e especifico, de produtos e servicos SALESFORCE, mediante os termos
descritos neste instrumento e seu Anexo A - DECLARACAO DE PRODUTOS E SERVICOS SALESFORCE;

1.2. O Anexo A - DECLARACAO DE PRODUTOS E SERVICOS SALESFORCE compde-se de produtos e servicos da
SALESFORCE disponiveis a PRODEMGE. Os produtos e servicos da SALESFORCE sob este instrumento sdo aqueles



listados no Anexo A - DECLARAGCAO DE PRODUTOS E SERVICOS SALESFORCE (“Servicos”). Os Servicos serdo prestados
pela SALESFORCE ou por qualquer Afiliada da SALESFORCE, conforme aplicdvel. Para fins deste Acordo, “Afiliada”
significa qualquer entidade que direta ou indiretamente controle, seja controlada, ou esteja sob controle comum com
a SALESFORCE. “Controle” significa titularidade direta ou indireta de mais de 50% (cinquenta por cento) de capital
votante de referida entidade. Para evitar duvidas, os Servigos poderdo ser disponibilizados pela SALESFORCE e/ou por
suas Afiliadas por meio de contratos separados com empresas terceiras, caracterizadas como revendedores
autorizados de Servicos da SALESFORCE (“Revendedores”), a exclusivo critério da SALESFORCE e/ou de suas Afiliadas.
Os Revendedores, portanto, sdo empresas nao pertencentes ao grupo econOmico da SALESFORCE e que sdo
autorizados a revender os Servicos conforme programa de revenda e/ou parceria vigente da SALESFORCE.

2. CLAUSULA SEGUNDA - DAS PREMISSAS E AMBITO DE APLICACAO

2.1. A assinatura e celebracdo deste instrumento ndo obrigam, direta ou indiretamente, a PRODEMGE a celebrar
qualguer contrato ou outro instrumento para a aquisicdo ou fornecimento de produtos ou servicos da SALESFORCE e,
portanto, ndo implica em obrigacdo de compra e venda de qualquer das PARTES.

2.2. A SALESFORCE informard, a qualquer tempo, a tabela atualizada de precos e condi¢des comerciais constantes no
Anexo A - DECLARAGAO DE PRODUTOS E SERVICOS SALESFORCE e a PRODEMGE fard nova publicacdo, observado o
disposto na Clausula Sétima deste ACORDO.

2.3. Os Servicos abrangidos por este ACORDO limitam-se aqueles previstos no Anexo A - DECLARAGAO DE PRODUTOS E
SERVICOS SALESFORCE. Ressalvada a atualizacdo de precos e condi¢cdes comerciais indicada na clausula 2.2, a lista de
Produtos e Servicos somente podera ser modificada mediante negocia¢do entre a PRODEMGE e a SALESFORCE.

2.4. Todos os precos de referéncia para os produtos e servicos previstos e descritos no Anexo A - DECLARAGCAO DE
PRODUTOS E SERVICOS SALESFORCE sdo livres de quaisquer impostos, taxas, taxas alfandegdrias, retenc¢des de
impostos, margens de lucro de Revendedores no Brasil ou outros custos de importacdo e/ou financeiros e passiveis de
tributacdo por qualquer governo. A SALESFORCE e/ou suas Afiliadas ndo controlam os pregos que os Revendedores
estipulam aos clientes finais, tais como a PRODEMGE. Os precos listados sdo os pregos maximos, e nada impede a
SALESFORCE e/ou suas Afiliadas de oferecer, a seu exclusivo critério, precos mais baixos.

2.4.1. Considerando o modelo de venda INDIRETA adotado no Brasil pela SALESFORCE, ou seja, por meio de
Revendedores, sera possibilitado pela SALESFORCE que os Revendedores utilizem os valores maximos de referéncia
estabelecidos no Anexo A - DECLARAGAO DE PRODUTOS E SERVICOS SALESFORCE, respeitado sempre o disposto na
cldusula 2.4.2.

2.4.2. No modelo indireto de vendas, os atos comerciais relativos a comercializacdo dos Servicos da SALESFORCE s3o
realizados pelos Revendedores, parceiros independentes e autbnomos, os quais podem, a seu exclusivo critério,
apresentar propostas de preco nas licitagdes publicas para fornecimento de produtos e servicos as organizacdes
governamentais no Brasil, levando em considerac¢do os tributos aplicdveis, custos e outros elementos para compor os
precos a serem praticados, sendo certo que suas propostas sdo apresentadas de forma individual e independente, sem
qualquer interferéncia ou influéncia da PRODEMGE ou da SALESFORCE em sua composicao.

2.4.3. Os termos e condi¢des de qualquer compra dos Produtos e Servigos por parte da PRODEMGE serao submetidos
exclusivamente a contratos ou outros instrumentos juridicos assinados entre o Revendedor de um lado, e a



PRODEMGE de outro lado. Embora a SALESFORCE e/ou suas Afiliadas ndo sejam parte de tais contratos ou
instrumentos, estes incorporardo certos termos e condicdes dos Servicos, disponiveis em
https://www.salesforce.com/company/legal/agreements/.

2.4.4. Tendo em vista que este ACORDO ndo rege a efetiva prestacdo de quaisquer Servicos a PRODEMGE, e que
eventual recebimento de Servicos sera regido Unica e exclusivamente por um contrato ou instrumento juridico entre
Revendedores e a PRODEMGE, entdo as PARTES concordam e reconhecem que este ACORDO nao cria qualquer forma
de responsabilidade decorrente de recebimento ou utilizacdo de quaisquer Servigos por parte da SALESFORCE ou de
suas Afiliadas perante a PRODEMGE.

2.4.5. Considerando que a SALESFORCE e/ou suas Afiliadas, de um lado, e os Revendedores, de outro lado, sdo
entidades legais ndo relacionadas, a PRODEMGE, expressamente reconhece que a SALESFORCE e/ou suas Afiliadas ndo
poderdo ser consideradas responsaveis perante a PRODEMGE ou qualquer terceiro por: (a) quaisquer agdes ou
omissdes dos Revendedores, (b) qualquer descumprimento de contratos ou instrumentos juridicos celebrados pelos
Revendedores; (c) qualquer violagdo a lei de licitagdes ou quaisquer outras leis aplicaveis pelos Revendedores; (d)
qguaisquer produtos e servigos adicionais fornecidos pelos Revendedores. Conforme ja determinado neste Acordo, os
Revendedores estabelecerdo seus préprios precos e condicdes de pagamento para os produtos e servicos oferecidos
por eles, incluindo os Servigos. Da mesma forma, os Revendedores ndo poderdo vincular ou assumir obrigacdes em
nome da SALESFORCE e/ou de suas Afiliadas em nenhuma hipdtese.

2.4.6. Este Acordo ndo representa exclusividade, nem impede a SALESFORCE e suas Afiliadas de firmar outros Acordos
de Precos ou outros tipos de contratagcdes com usuarios finais no Brasil.

2.4.7. A SALESFORCE, a seu critério, podera realizar uma auditoria anual nas instalacdes da PRODEMGE, para fins de
verificagdo do volume dos Produtos e Servicos contratados, respeitadas as seguintes premissas: a) o levantamento
para fins de auditoria serd previa e formalmente comunicado a PRODEMGE com, no minimo, 30 (trinta) dias de
antecedéncia; b) a realizacdo da auditoria sera feita de comum acordo e com o menor impacto possivel nas operacdes
cotidianas da PRODEMGE, conforme aplicavel; c) o trabalho da SALESFORCE nas dependéncias da PRODEMGE sera
acompanhado por pessoas indicadas pela PRODEMGE, conforme aplicavel; d) os custos decorrentes das atividades
inerentes a auditoria serdo assumidos pela SALESFORCE.

2.5. Respeitado o disposto nas cldusulas 2.2 e 2.3 supra, destaca-se que os precos definidos no Anexo A - DECLARACAO
DE PRODUTOS E SERVICOS SALESFORCE deste ACORDO se configuram como Precos Mdaximos de Compra de TIC, sendo
possivel e desejavel a negociagdo suplementar por menores precos no decorrer dos processos licitatorios ou de
contratacdo, prorrogacao ou renovacao contratual junto aos Revendedores, objetivando a busca da proposta mais
vantajosa para a Administragdo Publica.

2.6 O presente ACORDO ndo confere a PRODEMGE o direito de revender os Produtos e Servigos constantes do Anexo A
- DECLARACAO DE PRODUTOS E SERVICOS SALESFORCE a terceiros.

3. CLAUSULA TERCEIRA - DAS FINALIDADES

3.1. Sao finalidades deste ACORDO:

3.1.1. Promover maior eficiéncia e economicidade nos processos de contratacdo de produtos e servicos abrangidos
por este Acordo no ambito da Administracdo Publica;

3.1.2. Fomentar a disseminacdo de informacdes e a transparéncia das contratagées publicas;


https://www.salesforce.com/company/legal/agreements/
https://www.salesforce.com/company/legal/agreements/

3.1.3. Harmonizar as contrata¢des publicas que possuam por objeto os Servicos elencados no Anexo A - DECLARACAO
DE PRODUTOS E SERVICOS SALESFORCE;

3.1.4. racionalizar os custos da contratacdo dos Servicos relacionados neste ACORDO; e

3.1.5. Otimizar as contratagbes, possibilitando melhor gerenciamento dos contratos e agilizagdo dos respectivos
processos.

4. CLAUSULA QUARTA - DAS OBRIGAGOES

4.1. Sao obrigagdes comuns a PRODEMGE e a SALESFORCE:

4.1.1. Observar os parametros, premissas e demais condi¢Oes estipuladas neste ACORDO, bem como em seu Anexo A -
DECLARAGAO DE PRODUTOS E SERVIGCOS SALESFORCE conforme aplicavel.

4.1.2. Todas as comunicagdes referentes a questdes comerciais deste ACORDO devem ocorrer entre os pontos focais
das Partes, quais sejam:

PRODEMGE SSL/GCO: Geréncia de Compras da Superintendéncia de Suprimentos e Apoio

Logistico

Email: compras@prodemge.gov.br Telefones: (31) 3915-4035/ (31) 3339-1600

SALESFORCE:

Edy Alexandre Junior - Prime Named Account Executive - Digital

Telefone: 11 9 4346-8939 Email: edy.alexandre@salesforce.com

Bruno Falcdo - Named Account Executive - Core

Telefone: 21 9 9791-4538 Email: bfalcao@salesforce.com

4.2. Sao obrigacdes da PRODEMGE:

4.2.1. Disponibilizar um ponto focal para tratar dos assuntos técnicos e administrativos com a SALESFORCE.

4.2.2. O uso dos Servicos respeitara as recomendac¢Ges da SALESFORCE e sua documentacdo, inclusive as disponiveis
em https://www.salesforce.com/company/legal/agreements/.

4.2.3. A PRODEMGE se compromete com a utilizagao de software de propriedade intelectual da SALESFORCE a n3do os
alterar, copiar, modificar, desassemblar, descompilar, estudar ou tornalos objeto de engenharia reversa, montagem
reversa, compilagao reversa, traduzir, usar qualquer um dos elementos de forma separada do produto.

4.3. Sao obriga¢des da SALESFORCE:

4.3.1. Disponibilizar um ponto focal para tratar dos assuntos técnicos e administrativos com a

PRODEMGE.

4.3.2. Interagir, por meio de seu ponto focal, com os gestores da PRODEMGE sempre que solicitado.

4.3.4. Permitir que a PRODEMGE se utilize das condi¢Ges deste ACORDO para suas operagdes internas (uso préprio) e
comerciais junto aos seus clientes externos.

4.3.5. A SALESFORCE disponibilizara gratuitamente a PRODEMGE, bem como aos 6rgdos publicos indicados pela
PRODEMGE, trilhas e médulos de aprendizado relativos a plataforma SALESFORCE, disponiveis em
https://trailhead.salesforce.com/pt-BR.

5. CLAUSULA QUINTA - DA VIGENCIA



5.1. O presente ACORDO tera vigéncia de 48 (quarenta e oito) meses contados a partir da data de publicacdo de um
extrato do mesmo no Didrio Oficial de Minas Gerais.

5.2. As partes poderdo, em comum acordo, prorrogar o prazo de vigéncia deste instrumento mediante assinatura e
publicacdo de Termo Aditivo.

6. CLAUSULA SEXTA - DA RESCISAO

6.1. O presente ACORDO podera ser rescindido (i) desde que com justificativa fundamentada, mediante notificacdo
por escrito de uma das PARTES, com antecedéncia minima de 30 (trinta) dias Uteis ou (ii) a qualquer momento e por
qualquer motivo, por qualquer das PARTES, mediante notificacdo por escrito com antecedéncia minima de 90
(noventa) dias.

6.2. A rescisao deste ACORDO ndo implica a rescisao dos contratos vigentes celebrados entre a PRODEMGE e os
parceiros da SALESFORCE que tenham sido firmados em conformidade com os termos e condi¢des aqui estabelecidos.

7. CLAUSULA SETIMA - DA ATUALIZAGAO E PUBLICACAO DAS TABELAS DE PRODUTOS E SERVICOS

7.1. - As tabelas constantes do Anexo A - DECLARAGCAO DE PRODUTOS E SERVICOS SALESFORCE deverdo conter
identificacdo inequivoca de produtos e servicos e

apresentar seus valores expressos em Reais. Os tributos serdo acrescidos ao preco final nos termos acordados entre
PRODEMGE e a SALESFORCE.

7.2. - Caso os valores de referéncia dos produtos e servicos das tabelas da SALESFORCE sejam expressos em ddélar ou
outra moeda, fica sob responsabilidade desta fazer as conversdes e apresentar toda a documentacdo em moeda
nacional.

7.3. - Os itens constantes do Anexo A - DECLARAGAO DE PRODUTOS E SERVICOS SALESFORCE e seus respectivos precos
de referéncia poderdo ser atualizados durante a vigéncia deste ACORDO quando houver alteragdes de produtos,
servicos ou valores, mediante notificagdo prévia, em até 60 (sessenta) dias corridos apds a notificacdo.

7.3.1. - No caso de atualizacdo da tabela institucionalizada pela presente ACORDO, a nova, atualizada, devera ser
encaminhada por meio eletronico, no formato original da SALESFORCE e, caso razoavelmente possivel, também no
formato solicitado pela PRODEMGE.

7.3.2. - As Tabelas de precos maximos de produtos e servigos contendo os itens e os precos de referéncia atualizados
terdo aplicagdo imediata para os novos contratos a partir da data de sua publicagao.

7.4. - Caso a PRODEMGE discorde da nova tabela podera optar pela rescisdao do presente ACORDO conforme previsto
na Cldusula Sexta. A rescisdo do mesmo nao implicard na obrigatoriedade do encerramento dos contratos vigentes
gerados a partir deste.

7.5. - Caso a SALESFORCE nao envie tabela atualizada, serdao mantidos os valores da ultima tabela publicada.

7.6. Independentemente da ocorréncia de atualizagbes dos itens constantes do Anexo A - DECLARAGAO DE PRODUTOS
E SERVICOS SALESFORCE e seus respectivos precos de referéncia na forma da clausula 7.3, na hipdtese de prorrogagao
do prazo de vigéncia deste ACORDO conforme a Clausula 5.2, os precos de referéncia poderdo ser atualizados
monetariamente, mediante manifestacio da SALESFORCE, respeitada a peridiocidade anual, com base no indice de



Custo de Tecnologia da Informacgdo (ICTI) acumulado de 12 (doze) meses, calculado e divulgado pelo Instituto de
Pesquisa Econémica Aplicada
(IPEA), conforme determina o art. 1642 do Regulamento Interno de Licita¢cdes e Contratos (RILC) da PRODEMGE.

7.6.1 A SALESFORCE devera apresentar, expressamente, o pedido de atualizagdo monetdria antes do fim do prazo de
vigéncia, sob pena de preclusao.

7.7. - As Tabelas de precos maximos de Servicos contendo os itens e os precos de referéncia atualizados a serem
utilizadas pela PRODEMGE, serdo publicadas em sitio eletrénico especifico, devidamente referenciado por meio de
numeragdo em ordem crescente de atualizacdo, data de publicacdo, historico de alteracGes e assinaturas dos
representantes das partes.

8. CLAUSULA OITAVA - DA INEXISTENCIA DE REPASSES FINANCEIROS

8.1. O presente ACORDO ndo contempla repasse de recursos financeiros entre as partes, devendo cada uma delas
arcar com as despesas necessarias ao cumprimento de suas obrigacbes com recursos préprios, ficando pré
estabelecido porém, que o surgimento de atividades, ou quaisquer outros eventos que requeiram o repasse de
recursos, de uma parte a outra, implicara na elaboragao de instrumentos especificos, a serem aprovados pelas partes
signatdrias em acordos bilaterais ou multilaterais, conforme o caso, observada sempre a legislacdo vigente e os
tramites correspondentes.

8.2. E vedada a celebragdo de aditivos a este ACORDO que impliquem repasses ou descentralizacdo de recursos entre
as partes.

9. CLAUSULA NONA - DO FORO E LEGISLACAO APLICAVEL

9.1. O presente ACORDO serd regido, executado e interpretado em plena conformidade com as leis brasileiras.

9.2. As partes elegem como foro competente a cidade de Belo Horizonte, estado de Minas Gerais, com renuncia prévia
a qualquer outro, por mais privilegiado que seja, para solucionar quaisquer litigios ou conflitos porventura decorrentes
da execucao deste ACORDO.

10. CLAUSULA DECIMA - DOS CASOS OMISSOS E CONTROVERSIAS

10.1. Quaisquer duvidas oriundas do presente ACORDO, bem como os casos omissos, serdao resolvidos mediante
negociagao entre as PARTES.

10.2. As eventuais controvérsias oriundas da execucdo do presente ACORDO serdo solucionadas sempre que possivel,
amigavelmente e, caso as partes ndo cheguem a um consenso, o conflito podera ser resolvido conforme item 9.2.



E assim, por estarem plenamente avencadas as cldusulas e condi¢cdes acima, as partes firmam o presente ACORDO na
presenca das testemunhas abaixo.

Belo Horizonte — MG, 05 de novembro de 2024.

Companhia de Tecnologia da Informacao do Estado de Minas Gerais

PRODEMGE
TADEU BARRETO GUIMARAES ROBERTO TOSTES REIS
Diretor Diretor-Presidente
Diretoria Presidéncia

Administrativa e Financeira

SALESFORCE Tecnologia Ltda

MARCIO DE BARRO MENDES

Administrador

Documento assinado eletronicamente por Tadeu Barreto Guimaraes, Diretor Administrativo e Financeiro, em 07/11/2024, as 18:27, conforme horario oficial de Brasilia,
com fundamento no art. 62, § 12, do Decreto n? 47.222, de 26 de julho de 2017.
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https://www.almg.gov.br/consulte/legislacao/completa/completa.html?tipo=DEC&num=47222&comp=&ano=2017
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Documento assinado eletronicamente por Roberto Tostes Reis, Diretor Presidente, em 11/11/2024, as 11:18, conforme horario oficial de Brasilia, com fundamento no
art. 62, § 12, do Decreto n2 47.222, de 26 de julho de 2017.
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Documento assinado eletronicamente por Marcio de Barros Mendes, Usuario Externo, em 21/11/2024, as 15:58, conforme horéario oficial de Brasilia, com fundamento
no art. 62, § 12, do Decreto n2 47.222, de 26 de julho de 2017.

3 A autenticidade deste documento pode ser conferida no site http://sei.mg.gov.br/sei/controlador_externo.php?acao=documento_conferir&id_orgao_acesso_externo=0,
L2 informando o cédigo verificador 100813581 e o cédigo CRC 2D7AD166.

Referéncia: Processo n? 5140.01.0005628/2024-16 SEI n2 100813581


https://www.almg.gov.br/consulte/legislacao/completa/completa.html?tipo=DEC&num=47222&comp=&ano=2017
https://www.almg.gov.br/consulte/legislacao/completa/completa.html?tipo=DEC&num=47222&comp=&ano=2017
http://sei.mg.gov.br/sei/controlador_externo.php?acao=documento_conferir&id_orgao_acesso_externo=0

GOVERNO DO ESTADO DE MINAS GERAIS

»} pro demge Companhia de Tecnologia da Informacio do Estado de Minas Gerais

Companhiade Tecnologia da Incrmagao
do Estado de Minas Gerals

Geréncia de Compras

Anexo n° A/PRODEMGE/GCO/2024
PROCESSO N° 5140.01.0005628/2024-16

Anexo A - DECLARAGAO DE PRODUTOS E SERVICOS SALESFORCE

A Salesforce Tecnologia Ltda, pessoa juridica de direito privado, devidamente inscrita no Cadastro Nacional da Pessoa Juridica (CNPJ) sob o niumero 01.080.512/0001-78, com sede na Av.
Jornalista Roberto Marinho, 85 - 140 andar - Cidade Mongdes, Sdo Paulo - SP, 04576-010, neste ato representada seu representante legal , vem por meio desta declarar, para os devidos
fins e efeitos legais, que é, no territério nacional, subsididria da Salesforce, Inc., fabricante e detentora dos direitos de propriedade intelectual dos produtos e servicos listados abaixo:

Lista de Produtos e Servicos (PRODEMGE)

Valores Anuais sem Impostos

Insurance Product Administration RS 1,260,000.00 RS 1,260,000.00
Insurance Policy Administration - Quoting RS 294,000.00 RS 294,000.00
Insurance Policy Administration RS 525,000.00 R$ 525,000.00
Insurance Claims Management RS 378,000.00 RS 378,000.00
Insurance Contract & Enroll RS 168,000.00 RS 168,000.00
Insurance Quote, Rate, and Apply RS 16,800.00 RS 16,800.00
Health Cloud RS 27,300 R$ 37,800.00
Contact Tracing for Employees RS 16,800.00 RS 29,400.00
Sales & Administration - Individual, Family & RS 10,500.00 RS 10,500.00




Medicare

Sales & Administration - Group RS 14,700.00 RS 14,700.00
Distribution Management RS 8,400.00 RS 8,400.00
Provider Network Management RS 8,400.00 RS 8,400.00
Manufacturing Cloud - Sales & Service Cloud RS 21,000.00 RS 33,600.00
Experience Cloud for Manufacturing - Login RS 1,680.00 RS 1,680.00
Experience Cloud for Manufacturing - Members RS 4,200.00 RS 4,200.00
Retail Execution - Merchandiser RS 8,400.00 RS 8,400.00
Retail Execution - Field Sales RS 14,700.00 RS 29,400.00
Retail Execution - Strategic Sales RS 27,300.00 RS 42,000.00
Retail Execution - Contractor RS 6,300.00 RS 6,300.00
Media Cloud Growth - Sales & Service R$ 27,300.00 RS 42,000.00
Media Cloud Advanced - Sales & Service RS 39,900.00 RS 54,600.00
Energy & Utilities Cloud Growth - Sales & Service RS 37,800.00 RS 50,400.00
Communications Cloud Growth - Sales & Service RS 25,200.00 R$ 37,800.00
Communications Cloud Advanced - Sales & Service R$ 37,800.00 RS 50,400.00
Sales Cloud @ RS 12,600.00 RS 25,200.00
Manufacturing - Sales and Service - (Restricted

RS 21,000.00 RS 33,600.00
Use)
Sales Productivity RS 16,800.00 RS 29,400.00
Manufacturing Cloud - Sales & Service Cloud RS 18,900.00 RS 31,500.00
Media Cloud Growth - Sales RS 23,100.00 RS 35,700.00
Media Cloud Advanced - Sales RS 35,700.00 RS 48,300.00




Contract Lifecycle Management for Media Cloud RS 6,300.00 RS 6,300.00
Partner Community for Media Cloud Advanced -

RS 5,040.00 RS 5,040.00
Logins
Enterprise Product Catalog RS 6,300.00 RS 6,300.00
Contract Lifecycle Management for Energy &

RS 6,300.00 RS 6,300.00
Utilities Cloud
Communications Cloud Growth - Sales RS 25,200.00 RS 39,900.00
Communications Cloud Advanced - Sales RS 37,800.00 RS 52,500.00
Contract Lifecycle Management for

RS 6,300.00 RS 6,300.00
Communications Cloud
Partner Community for Communications Cloud

RS 5,040.00 RS 5,040.00
Advanced - Logins
Additional Orders - B2B BSS Suite (1,000

RS 84,000.00 RS 84,000.00
Orders/year)
Sales Cloud Einstein 1 Edition NA RS 42,000.00
Partner Community - Members () RS 2,100.00 RS 2,100.00
Partner Community - Logins ) RS 840.00 RS 840.00
Partner Relationship Management RS 25,200.00 RS 25,200.00
Salesforce Inbox © RS 2,100.00 RS 2,100.00
Salesforce Maps RS 6,300.00 RS 6,300.00
Salesforce Maps: Advanced R$ 10,500.00 RS 10,500.00
Analytics - 5 Additional Dynamic Dashboards (price is per

R$ 21,000.00 R$ 21,000.00
org)
Einstein Conversation Insights RS 4,200.00 RS 4,200.00

Marketing Cloud Account Engagement - Plus 7

R$ 210,000.00

RS 210,000.00

Marketing Cloud Account Engagement - Advanced

(7)

RS 336,000.00

RS 336,000.00

Marketing Cloud Account Engagement - Plus -

RS 12,600.00

RS 12,600.00




Additional Contacts (10,000) )

Marketing Cloud Account Engagement - Premium -

RS 33,600.00 RS 33,600.00
Additional Contacts (10,000) )
Marketing Cloud Account Engagement - Sales

RS 4,200.00 RS 4,200.00
Emails and Alerts
Marketing Cloud Account Engagement - API Access

RS 33,600.00 RS 33,600.00
(100,000/day)
Marketing Cloud Account Engagement - File

RS 8,400.00 RS 8,400.00
Hosting (500MB) 7
MC Account Engagement - Engagement History

RS 2,100.00 RS 2,100.00
Dashboards - Additional User
MC Account Engagement - Inbound Marketing

RS 8,400.00 RS 8,400.00
(SEO 100 & Competitor 10) 7
Marketing Cloud Account Engagement -

RS 16,800.00 RS 16,800.00
Automation Rules (50)
Marketing Cloud Account Engagement - BCC Email

RS 33,600.00 RS 33,600.00

Compliance 7

B2B Loyalty Management

RS 2,520,000.00

RS 2,520,000.00

B2B Loyalty Management Events RS 21,000.00 RS 21,000.00
CcPQ RS 6,300.00 RS 6,300.00
CPQ Plus R$ 12,600.00 RS 12,600.00
CPQ for Partner Community Members RS 2,100.00 RS 2,100.00
CPQ for Partner Community Login RS 840.00 RS 840.00

CPQ for Customer Community Members RS 1,260.00 RS 1,260.00
CPQ for Customer Community Login RS 504.00 RS 504.00

Billing Growth ™ RS 70,000.00 RS 70,000.00
CPQ - Advanced Approvals RS 2,100.00 RS 2,100.00
Conga Quote Generation for Salesforce CPQ RS 1,680.00 RS 1,680.00




Subscription Management - Total Order Value (1M)

RS 70,000.00

R$ 70,000.00

Vlocity Configure, Price and Quote - Media

RS 8,399,916.00

RS 8,399,916.00

Vlocity Configure, Price and Quote - Energy

RS 8,399,916.00

RS 8,399,916.00

Community Cloud Plus for Manufacturing -

RS 2,940.00 RS 2,940.00
Members
Community Cloud Plus for Manufacturing - EE -

RS 1,260.00 RS 1,260.00
Logins (Per Month)
Service Cloud RS 13,860.00 RS 27,720.00
Knowledge 1 RS 6,300.00 RS 6,300.00
Health Cloud - Service RS 23,100.00 RS 35,700.00

Retail Store Customer Management (12

RS 252,000.00

RS 252,000.00

B2C Order Management for Energy & Utilities

RS 84,000.00 RS 84,000.00
Cloud (5,000 Orders/year)
Communications Cloud Growth - Service RS 23,100.00 RS 35,700.00
Communications Cloud Advanced - Service RS 35,700.00 RS 48,300.00
Customer Community for Communications Cloud -
RS 336.00 RS 336.00
Logins
Customer Community for Communications Cloud -
RS 840.00 RS 840.00
Members
Customer Community Plus for Communications
RS 3,360.00 RS 3,360.00
Cloud Advanced - Logins
Customer Community Plus for Communications
RS 8,400.00 RS 8,400.00
Cloud Advanced - Members
Additional Orders - B2C BSS Suite (5,000
RS 84,000.00 RS 84,000.00

Orders/year)

Digital Engagement - Short Code (US)

RS 168,000.00

RS 168,000.00

Digital Engagement - Vanity Short Code (US)

R$ 252,000.00

RS 252,000.00

Digital Engagement - Short Code Set Up (US) ™

RS 21,000.00

RS 21,000.00




Digital Engagement - Additional Conversations

RS 2,520.00 RS 2,520.00
(100)
Digital Engagement - Additional Triggered & Bulk

RS 210.00 RS 210.00

Messages (1,000)
Einstein Bots RS 4,200.00 RS 4,200.00
Digital Engagement RS 6,300.00 RS 6,300.00
Field Service - Field Technician 3 RS 13,860.00 RS 27,720.00
Field Service - Contractor 3 RS 4,200.00 RS 4,200.00
Field Service - Contractor Plus (1 RS 6,300.00 RS 6,300.00
Field Service+ 3 RS 16,800.00 RS 29,400.00
Salesforce Scheduler R$ 2,100.00 RS 2,100.00
Asset Scheduling RS 1,260.00 RS 1,260.00
Field Service - Contractor Plus for Energy & Utilities

RS 8,400.00 RS 8,400.00
Cloud
Customer Community - Members RS 420.00 RS 420.00
Customer Community - Logins RS 168.00 RS 168.00
Customer Community Plus - Members (1) RS 1,260.00 RS 1,260.00
Customer Community Plus - Logins 17 RS 504.00 RS 504.00

Unlimited Customer Community '8 )

RS 3,500,000.00

RS 3,500,000.00

Unlimited Customer Community Plus (1 @)

RS 5,250,000.00

RS 5,250,000.00

Customer Community for Financial Services -

RS 840.00 RS 840.00
Members
Customer Community Plus for Financial Services -

RS 2,940.00 RS 2,940.00
Members (20}
Customer Community Plus for Financial Services -

RS 1,260.00 RS 1,260.00

Logins 29




Customer Community Plus for Health Cloud -

RS 1,260.00 RS 1,260.00
Logins
Customer Community Plus for Public Sector -

RS 1,260.00 RS 1,260.00
Logins
Customer Community for Public Sector - Members RS 840.00 RS 840.00
Customer Community for Public Sector - Logins RS 336.00 RS 336.00
Customer Community for Health Cloud - Logins RS 336.00 RS 336.00
Customer Community for Health Cloud - Members RS 840.00 RS 840.00
Experience Cloud for Consumer Goods - Logins RS 336.00 RS 336.00
Experience Cloud for Consumer Goods - Members RS 840.00 RS 840.00
Experience Cloud Plus for Consumer Goods -

RS 1,260.00 RS 1,260.00
Logins
Experience Cloud Plus for Consumer Goods -

RS 2,940.00 RS 2,940.00
Members
Experience Cloud for Learner Success - Logins RS 192.00 RS 192.00
Experience Cloud for Learner Success - Members RS 480.00 RS 480.00
Service Cloud Einstein RS 4,200.00 RS 4,200.00
Service Cloud Einstein - 10,000 Additional Case

RS 4,200.00 RS 4,200.00
Routing Predictions
Amazon Enterprise Support ) RS 2,100.00 RS 2,100.00
Service Cloud Voi ith A C t - (750 mi

ervice Cloud Voice wi mazon Connect - ( mins) RS 6,300.00 RS 6,300.00
Service Cloud Voi ith A C t - (2,000 mi
ervice Cloud Voice wi mazon Connect - ( mins) RS 10,500.00 RS 10,500.00

Service Cloud Voice with Amazon Connect - (5,000 mins)

RS 16,800.00 RS 16,800.00

Safety Cloud

RS 672,000.00

RS 672,000.00

Safety Cloud - Credentials (1,000) and Verifications

(2,000)

RS 14,000.00

RS 14,000.00

Workflow Orchestration (12 Runs)

RS 84.00

RS 84.00




Public Sector Application Forms - Business (1,000)

o RS 70,000.00 R$ 70,000.00
Public Sector Application Forms - Individual

RS 35,000.00 RS 35,000.00
(1,000) ™
Manufacturing Cloud - Service RS 18,900.00 RS 31,500.00
Salesforce Advisor Link RS 72.00 RS 72.00
Part-Time Student Advisor RS 6,720.00 R$ 11,760.00
Student Success Hub - Higher Education RS 6,300.00 RS 12,600.00
Lightning Platform Plus RS 8,400.00 RS 8,400.00
Lightning Platform (Administrator) RS 6,300.00 RS 6,300.00
Employee Apps and Community (Add-On) RS 2,100.00 RS 2,100.00
External Apps - Logins RS 1,260.00 RS 1,260.00
External Apps - Members RS 2,940.00 RS 2,940.00
External Apps for Financial Services - Members RS 6,300.00 RS 6,300.00
External Apps for Financial Services - Logins RS 2,520.00 RS 2,520.00
External Apps for Health Cloud - Members RS 6,300.00 RS 6,300.00
External Apps for Health Cloud - Logins RS 2,520.00 RS 2,520.00

Salesforce Data Mask

10% Net Price

10% Net Price

Sustainability Cloud

RS 336,000.00

RS 336,000.00

Lightning Platform Object Pack

RS 6,300.00

RS 6,300.00

Lightning Platform Expansion for Experience Cloud

RS 1,680,000.00

RS 1,680,000.00

Additional 20 Objects for Customer Community

RS 42.00

RS 42.00

Additional 20 Objects for Customer Community

Plus

R$ 168.00

RS 168.00




Additional 20 Objects for Partner Community RS 420.00 RS 420.00
Additional 20 Objects for Partner Relationship

RS 5,040.00 RS 5,040.00
Management
Additional Flow Entitlements RS 84,000.00 RS 84,000.00

Privacy Center @

15% Net AOV

15% Net AOV

Government Cloud Plus ! 20

15% Net Price

15% Net Price

Backup and Restore - Usage (1GB)

RS 840.00

RS 840.00

Workplace Command Center )

RS 420.00

RS 420.00

Salesforce Private Connect - AWS

R$ 420,000.00

RS 420,000.00

Salesforce Private Connect - AWS - Additional Data

RS 8,400.00

RS 8,400.00

Lightning Console

RS 2,100.00

RS 2,100.00

Public Communities Page Views (1 million/month)

RS 336,000.00

RS 336,000.00

Retail Store Operations 1) RS 84,000.00 RS 84,000.00
Salesforce Mobile App - Plus ) RS 2,100.00 RS 2,100.00
Mobile App Security RS 2,100.00 RS 2,100.00
Mobile Publisher for Employees and Members RS 420.00 RS 420.00
Mobile Publisher for Logins ¢ RS 168.00 RS 168.00

Apex Debugger

RS 126,000.00

RS 126,000.00

Einstein Vision and Language (1 Million

Predictions/Month)

RS 336,000.00

RS 336,000.00

Einstein Next Best Action Additional Requests RS 4,200.00 RS 4,200.00
Developer Productivity RS 2,100.00 RS 2,100.00
Force.com - (Administrator) - Cross Product RS 6,300.00 RS 6,300.00
Big Objects (50M) RS 84,000.00 RS 84,000.00




Data Storage (50MB) (price is per org) RS 2,100.00 R$ 2,100.00
Data Storage (500MB) (price is per org) R$ 10,500.00 R$ 10,500.00
Data Storage (10GB) (price is per org) RS 84,000.00 RS 84,000.00
File Storage (10GB) (price is per org) RS 3,486.00 RS 3,486.00
File Storage (1TB) (price is per org) RS 25,200.00 RS 25,200.00

Sandbox (Developer Pro) 22

5% Net Price

5% Net Price

Sandbox (Partial Copy) 2

20% Net Price

20% Net Price

Sandbox (Full Copy) ??

30% Net Price

30% Net Price

Scratch Org

RS 2,100.00

RS 2,100.00

Salesforce Customer Identity (25,000 Unique

Users/month) (23)

RS 168,000.00

RS 168,000.00

Salesforce Customer Identity (250,000 Unique

Users/month) ¥

RS 840,000.00

RS 840,000.00

Salesforce Customer Identity (1,000,000 Unique

Users/month) 23

RS 1,680,000.00

RS 1,680,000.00

Identity for Employees

RS 420.00

RS 420.00

Identity Connect

RS 84.00

RS 84.00

Salesforce Connect (price is per connection)

RS 336,000.00

RS 336,000.00

Additional API Calls - 10,000 per day (price is per org)

RS 2,100.00

RS 2,100.00

High Volume Platform Events

RS 42,000.00

RS 42,000.00

Change Data Capture

RS 420,000.00

RS 420,000.00

Platform Encryption 4

20% Net Price

20% Net Price

Salesforce Shield 24 )

30% Net Price

30% Net Price

Event Monitoring 24

10% Net Price

10% Net Price

Field Audit Trail 24 @)

10% Net Price

10% Net Price




Cache-Only Keys for Platform Encryption @)

RS 336,000.00

RS 336,000.00

Security Center @

10% of Net AOV

10% of Net AOV

Heroku - Dev Starter Package

RS 336,000.00

RS 336,000.00

Heroku - Prod Starter Package

RS 3,360,000.00

RS 3,360,000.00

Heroku - 1 Dyno Unit

RS 3,780.00

RS 3,780.00

Heroku - 1,000 Add-on Credits - Data

RS 100,800.00

RS 100,800.00

Heroku - 1,000 Add-on Credits - Partner

R$ 100,800.00

RS 100,800.00

Heroku - 1,000 Add-on Credits - General

RS 109,200.00

RS 109,200.00

Heroku - 250k Connect Rows

R$ 168,000.00

RS 168,000.00

Heroku Shield - 250k Connect Rows

RS 168,000.00

RS 168,000.00

Heroku - 1 Private Space

R$ 100,800.00

RS 100,800.00

Heroku Shield - 1 Private Space

RS 302,400.00

RS 302,400.00

Quip Advanced - Private Cloud

RS 10,500.00

RS 10,500.00

Quip Plus

RS 2,100.00

RS 2,100.00

Quip Advanced Shield

30% Net Price

30% Net Price

Quip Advanced Encryption

20% Net Price

20% Net Price

Quip Advanced Antivirus Scanning

10% Net Price

10% Net Price

Quip Advanced Event Monitoring

10% Net Price

10% Net Price

Quip Advanced Governance

10% Net Price

10% Net Price

IT Service Center - Endpoint Management ! RS 336.00 RS 336.00
Employee Experience for Public Sector RS 1,260.00 RS 1,260.00
Salesforce.org Admissions Connect RS 2,520.00 RS 2,520.00




Salesforce.org Accounting Subledger - Starter

RS 35,700.00

RS 35,700.00

Salesforce.org Accounting Subledger - Growth

RS 346,500.00

RS 346,500.00

Salesforce.org Accounting Subledger - Add-on

RS 2,100.00 RS 2,100.00
Ledger Entries (1,000) )
Einstein Relationship Insights Starter RS 4,200.00 RS 4,200.00
Einstein Relationship Insights Growth RS 12,600.00 RS 12,600.00
CDN for Digital Experiences RS 2,100.00 RS 2,100.00
Digital Process Automation RS 6,300.00 RS 6,300.00

OmniStudio - Additional Calls (1M)

RS 840,000.00

RS 840,000.00

Salesforce Customer Identity Plus

RS 2,100,000.00

RS 2,100,000.00

Salesforce Customer Identity Plus - AuthO Support

Resell

15% of Net

15% of Net

Identity Verification Credits

RS 105,000.00

R$ 105,000.00

Salesforce Elastic Services

RS 168,000.00

RS 168,000.00

Salesforce Elastic Services - Additional Capacity RS 3,780.00 RS 3,780.00
Business Rules Engine - Calls (1M) @ RS 70,000.00 RS 70,000.00
Business Rules Engine - Calls (100K) RS 70,000.00 RS 70,000.00

OmniStudio - Calls (200K)

RS 840,000.00

RS 840,000.00

Net Zero Cloud Starter

RS 336,000.00

RS 336,000.00

Net Zero Cloud Growth @

RS 1,470,000.00

RS 1,470,000.00

External Engagement Management

RS 420,000.00

R$ 420,000.00

Net Zero Cloud - Additional Users

RS 420,000.00

R$ 420,000.00

Survey Response Pack (1,000) 25 (0

RS 2,100.00

RS 2,100.00

Employee Survey Response Pack (1,000)

RS 350.00

RS 350.00




Feedback Management - Growth

RS 3,528,000.00

RS 3,528,000.00

Feedback Management - Starter

RS 1,008,000.00

RS 1,008,000.00

Customer Lifecycle Analytics RS 12,600.00 RS 12,600.00
CRM Analytics for Healthcare RS 12,600.00 R$ 12,600.00
CRM Analytics for Healthcare (No Third-Party

RS 12,600.00 RS 12,600.00
Terms)
CRM Analytics for Financial Services RS 12,600.00 RS 12,600.00
CRM Analytics for Financial Services (No

RS 12,600.00 R$ 12,600.00
Third-Party Terms)
CRM Analytics for Manufacturing RS 12,600.00 RS 12,600.00
CRM Analytics for Manufacturing (No Third-Party

RS 12,600.00 R$ 12,600.00
Terms)
CRM Analytics for Consumer Goods Cloud - (No

RS 12,600.00 RS 12,600.00
Third-Party Terms)
CRM Analytics for Loyalty Management RS 12,600.00 RS$ 12,600.00
CRM Analytics for Loyalty Management (No

RS 12,600.00 R$ 12,600.00
Third-Party Terms)
CRM Analytics for Communications Cloud RS 12,600.00 RS 12,600.00
CRM Analytics for Communications Cloud (No

RS 12,600.00 RS 12,600.00
Third-Party Terms)
CRM Analytics for Net Zero Cloud RS 12,600.00 RS 12,600.00
CRM Analytics for Energy & Utilities RS 12,600.00 RS 12,600.00
CRM Analytics for Energy & Utilities (No Third-Party

RS 12,600.00 R$ 12,600.00
Terms)
CRM Analytics for Consumer Goods RS 12,600.00 RS 12,600.00
CRM Analytics for Community Members RS 2,100.00 RS 2,100.00
CRM Analytics for Community Logins RS 840.00 RS 840.00




CRM Analytics Growth 28

RS 10,500.00

R$ 10,500.00

Einstein Predictions

RS 6,300.00

RS 6,300.00

Analytics - Additional Data Rows (100 Million)

RS 336,000.00

RS 336,000.00

CRM Analytics Plus - Additional Stories (1,000)

RS 336,000.00

RS 336,000.00

Einstein Discovery in Tableau

RS 2,100.00

RS 2,100.00

Salesforce Data Pipelines

RS 210,000.00

RS 210,000.00

Quip Starter RS 840.00 RS 840.00
Quip for Customer 360 RS 6,300.00 RS 6,300.00
Quip - Enterprise - Public Cloud RS 2,100.00 RS 2,100.00

B2C Commerce (Headless Platform) - API Calls

R$ 420,000.00

RS 420,000.00

B2C Commerce (Headless Platform) - GMV RS 300.00 RS 300.00
B2C Commerce - Starter - GMV R$ 100.00 R$ 100.00
B2C Commerce - Growth - GMV RS 200.00 RS 200.00
B2C Commerce - Plus - GMV RS 300.00 RS 300.00
B2C Commerce - Plus - PPO R$ 100.00 R$ 100.00
Commerce Portal - Logins RS 84.00 RS 84.00
Commerce Portal - Members RS 168.00 RS 168.00
B2C Commerce (Headless Platform) - Additional
RS 420,000.00 RS 420,000.00

API Calls
B2C Commerce (Headless Platform) - Additional

RS 300.00 RS 300.00
GMV (U]
B2C Commerce - Starter - Additional GMV RS 100.00 RS 100.00
B2C Commerce - Growth - Additional GMV R$ 200.00 R$ 200.00
B2C Commerce - Plus - Additional GMV ™ RS 300.00 RS 300.00




B2C Commerce - Sandbox (price per month) ) RS 3,500.00 RS 3,500.00
B2C Commerce - On Demand Sandbox Credits

RS 3,500.00 RS 3,500.00
(50K) ™
B2C Commerce - Short Term Test Realm (price per

RS 70,000.00 RS 70,000.00
month) (3) (27)
B2C Commerce - Designhated Test Realm RS 840,000.00 RS 840,000.00

B2C Commerce - Additional Production Realm

RS 1,680,000.00

RS 1,680,000.00

B2C Commerce - SSL Certificate Slot

RS 16,800.00

RS 16,800.00

Omnichannel Inventory - Additional Locations

R$ 672,000.00

RS 672,000.00

(100) ®

Order Management - Business Users RS 8,400.00 RS 8,400.00
Order Management - Additional Business Users RS 8,400.00 RS 8,400.00
B2C Commerce - Order Management See OM RGC See OM RGC
B2C Commerce - Additional Test Instance RS 420,000.00 RS 420,000.00

B2C Commerce - Additional Production Instance

RS 840,000.00

RS 840,000.00

Order Management - Starter - Orders (1,000)

RS 2,100.00

RS 2,100.00

Order Management - Growth - Orders (1,000)

RS 3,500.00

RS 3,500.00

Signature Success - Commerce Cloud - B2C @

RS 5,365,000.00

RS 5,365,000.00

B2C Commerce Accelerator (price per accelerator)

(3) (1

RS 52,500.00

R$ 52,500.00

Site Readiness Assessment - B2C Commerce -

Growth @

RS 103,400.00

RS 103,400.00

Site Readiness Assessment - B2C Commerce - Plus

(3)

RS 206,800.00

RS 206,800.00

Salesforce Architect - B2C Commerce ®

RS 2,524,740.00

RS 2,524,740.00

Salesforce Expertise Hours - B2C Commerce

RS 1,008.00

RS 1,008.00




Technical Architect - B2C Commerce ©®

RS 2,524,740.00

RS 2,524,740.00

Business Architect - B2C Commerce

RS 2,524,740.00

RS 2,524,740.00

Implementation Architect - B2C Commerce

RS 962,610.00

RS 962,610.00

B2B2C Commerce - GMV (10,000) m RS 100.00 RS 100.00
B2B Commerce Orders - Starter RS 28.00 RS 28.00
B2B Commerce Orders - Growth RS 42.00 RS 42.00
B2B Commerce Orders - Plus RS 56.00 RS 56.00

Additional Storefront - B2B Commerce

RS 336,000.00

RS 336,000.00

B2B Commerce External Logins RS 336.00 RS 336.00
B2B Commerce External Users RS 840.00 RS 840.00
B2B Commerce Internal Users RS 8,400.00 RS 8,400.00
B2B Commerce - Additional 1,000 Products RS 16,800.00 RS 16,800.00
B2B Commerce - GMV (10,000) RS 200.00 RS 200.00

Site Readiness Assessment - B2B Commerce -

Growth @

RS 103,400.00

RS 103,400.00

Site Readiness Assessment - B2B Commerce - Plus

(3)

RS 206,800.00

RS 206,800.00

B2B Commerce Starter - 1,000 (PPO) RS 28,000.00 RS 28,000.00
B2B Commerce Growth - 1,000 (PPO) RS 56,000.00 RS 56,000.00
B2B Commerce Starter - 1,000 (GMV) @ RS 10.00 RS 10.00
B2B Commerce Growth - 1,000 (GMV) @ RS 20.00 RS 20.00
Additional Storefront - B2B Commerce (New) RS 336,000.00 RS 336,000.00

Additional Storefront - B2B2C Commerce

RS 336,000.00

RS 336,000.00

B2B2C Commerce - Starter - GMV (1,000)

RS 10.00

RS 10.00




B2B2C Commerce - Starter - PPO (1,000) RS 28,000.00 RS 28,000.00
Order Management - Starter - Orders (1,000)

RS 2,100.00 RS 2,100.00
(New)
Order Management - Growth - Orders (1,000)

RS 3,500.00 RS 3,500.00
(New)
Order Management - Unmanaged Orders (1,000) RS 1,050.00 RS 1,050.00

Salesforce Architect

RS 2,524,740.00

RS 2,524,740.00

Salesforce Expertise Hours !

RS 1,008.00

RS 1,008.00

Business Architect (3 (28)

RS 2,524,740.00

RS 2,524,740.00

Implementation Architect 28

RS 962,610.00

RS 962,610.00

MuleSoft - Architect 3

RS 2,173,800.00

RS 2,173,800.00

MuleSoft - Expertise Hours 3!

RS 801.00

RS 801.00

MuleSoft - Implementation Architect 3

RS 2,173,800.00

RS 2,173,800.00

MuleSoft - PCE Managed Services - Enterprise )

RS 32,300.00

RS 32,300.00

MuleSoft - PCE Managed Services - Strategic

R$ 57,100.00

RS 57,100.00

Program Architect ! (28)

RS 2,524,740.00

RS 2,524,740.00

Dedicated Program Executive

RS 2,903,450.00

RS 2,903,450.00

Innovation and Transformation Expertise 3 29 RS 1,008.00 RS 1,008.00
Jump Start - Growth @) 30 () RS 20,800.00 RS 20,800.00
Marketing Cloud Intelligence Jump Start - Growth

RS 20,800.00 R$ 20,800.00
(3) (30) (1)
Jump Start - Salesforce Maps - Growth 3 (30)
" RS 20,800.00 R$ 20,800.00
Jump Start - Salesforce Maps - Plus 3 RS 83,250.00 RS 83,250.00

Implementation Architect - Tableau ®

RS 962,610.00

R$ 962,610.00




Tableau - Expertise Hours - Analytics Architect ) RS 1,225.00 RS 1,225.00
Tableau - Expertise Hours - Implementation

RS 1,023.00 RS 1,023.00
Architect ®)
Premier Accelerator 3! 30 () R$ 52,500.00 RS 52,500.00

Premier Success Plan (®

30% Net Price

Signature Success ®)

RS 5,365,000.00

RS 5,365,000.00

Premier Success Plan - Heroku

30% Net Price

30% Net Price

Signature Success - Heroku

R$ 3,219,000.00

RS 3,219,000.00

Signature Success - Account Engagement @

R$ 9,450,000.00

RS 9,450,000.00

Signature Success - Account Engagement - Add on

Fee ©®

R$ 9,450,000.00

RS 9,450,000.00

Signature Success - Account Engagement - LP ©®)

R$ 9,450,000.00

RS 9,450,000.00

Signature Success - Account Engagement - Add on

Fee-LP®

RS 9,450,000.00

RS 9,450,000.00

Premier Success Plan - Marketing Cloud Account

Engagement 32 )

30% Net Price

30% Net Price

Expert Assist MC 3

RS 1,960,000.00

RS 1,960,000.00

Expert Assist @)

RS 1,960,000.00

RS 1,960,000.00

Marketing Cloud Advisor

RS 1,960,000.00

RS 1,960,000.00

Customer Success Architect )

RS 1,645,000.00

RS 1,645,000.00

Loyalty Management Starter

RS 1,680,000.00

RS 1,680,000.00

Loyalty Management Starter - Events RS 21,000.00 R$ 21,000.00
Loyalty Management Starter - Historical Events RS 21,000.00 R$ 21,000.00
Revenue Intelligence RS 16,800.00 RS 16,800.00
Financial Services Cloud Intelligence RS 16,800.00 RS 16,800.00
Manufacturing Cloud Intelligence RS 16,800.00 RS 16,800.00




Consumer Goods Cloud Intelligence RS 16,800.00 RS 16,800.00
Communications Cloud Intelligence RS 16,800.00 RS 16,800.00
Energy & Utilities Cloud Intelligence RS 16,800.00 RS 16,800.00
Self-Service CRM RS 2,100.00 RS 2,100.00
Sales & Service Cloud (CRM) RS 14,700.00 R$ 27,300.00
CRM Analytics Plus RS 13,860.00 RS 13,860.00
Salesforce Contracts RS 4,200.00 RS 4,200.00
Digital Engagement - WhatsApp Outbound RS 350.00 RS 350.00
Messages (1,000)

Customer Data Cloud - Data Services Card (100K RS 7,000.00 RS 7,000.00
Credits)

Customer Data Cloud - Data Storage (1024 GB) R$ 12,600.00 R$ 12,600.00

Customer Data Cloud Starter

RS 756,000.00

RS 756,000.00

Data Cloud - Segmentation & Activation (100K RS 7,000.00 RS 7,000.00
Credits)
Data Cloud Provisioning RS 0.00 RS 0.00

Data Space - Platform

RS 420,000.00

RS 420,000.00

Service Cloud - Einstein 1 Edition

NA

RS 42,000.00

Valores Anuais sem Impostos

Marketing Cloud Engagement Editions

RS 352,800.00

RS 2,310,000.00

RS 3,024,000.00

Additional Contacts (1,000) - Lote RS 1,400.00 RS 1,750.00 RS 2,100.00
Email File Attachments (1,000) - Lote RS 350.00 RS 350.00 RS 350.00
Super Messages (1,000) - Lote RS 70.00 RS 70.00 RS 70.00




SMS Messages - excluding US & CA (1,000) - Lote RS 70.00 RS$ 70.00 RS 70.00
WhatsApp Chat Messages (1,000) - Lote RS 70.00 RS 70.00 RS 70.00
WhatsApp Conversations (1,000) - Lote RS 70.00 RS 70.00 R$ 70.00
WhatsApp Business Messaging (1,000) - Lote RS 70.00 RS 70.00 RS 70.00
Super Messages - excluding SMS/MMS (1,000) -

RS 70.00 RS 70.00 R$ 70.00
Lote
SMS/MMS Mobile Messages (1,000)- Lote RS 70.00 RS 70.00 RS 70.00

Marketing Cloud Personalization - Growth (AMER)

RS 756,000.00

RS 756,000.00

RS 756,000.00

Marketing Cloud Personalization - Premium

(AMER)

RS 2,100,000.00

RS 2,100,000.00

RS 2,100,000.00

Marketing Cloud Personalization - Growth (AMER)

RS 756,000.00

RS 756,000.00

RS 756,000.00

Marketing Cloud Personalization - Premium

RS 2,100,000.00

RS 2,100,000.00

R$ 2,100,000.00

(EMEA)
Marketing Cloud Personalization - Unique Visitors RS 63,000.00 RS 63,000.00 RS 63,000.00
Marketing Cloud Personalization - Growth - Named

RS 42,000.00 RS 42,000.00 RS 42,000.00
Profiles
Marketing Cloud Personalization - Premium -

RS 84,000.00 RS 84,000.00 RS 84,000.00
Named Profiles
Marketing Cloud Personalization - Account Profiles RS 84,000.00 RS 84,000.00 RS 84,000.00

Marketing Cloud Personalization - Data Warehouse

25% Net AOV

25% Net AOV

25% Net AOV

Marketing Cloud Personalization - Data Science

Workbench

10% Net AOV

10% Net AOV

10% Net AOV

Additional Business Unit (+1)

RS 210,000.00

RS 210,000.00

RS 210,000.00

Audit Trail 10% of Net 10% of Net 10% of Net
Private Domain RS 10,500.00 RS 10,500.00 RS 10,500.00
SSL Certificate RS 1,848.00 RS 1,848.00 RS 1,848.00
Audience Builder RS 525,000.00 RS 525,000.00 n/a
Marketing Cloud Shield - Dedicated Database 30% Net AOV 30% Net AOV n/a
WhatsApp Chat Messaging Access RS 84,000.00 RS 84,000.00 n/a
Private SMS Code Lease - (AU,DK,JP,NL,TW Long)

RS 7,008.00 RS 7,008.00 RS 7,008.00
(BR,CH,CO,EC,PE Short)
Additional Automations (+50K/year) RS 70,000.00 RS 70,000.00 R$ 70,000.00
Additional Data Storage (+10 GB) RS$ 42,000.00 RS 42,000.00 R$ 42,000.00

Additional Locations (+500)

RS 350,000.00

RS 350,000.00

RS 350,000.00




Additional Users (per user) RS 4,200.00 RS 4,200.00 RS 4,200.00
Additional Facebook Tabs (+20) RS 35,000.00 RS 35,000.00 RS 35,000.00
API Calls (+3.65M/year) R$ 2,100.00 RS 2,100.00 R$ 2,100.00
Private IP / Dedicated IP RS 10,500.00 RS 10,500.00 RS 10,500.00
Sender Authentication Package RS 17,500.00 RS 17,500.00 RS 17,500.00

Marketing Cloud Advertising Professional

RS 168,000.00

RS 168,000.00

RS 168,000.00

Marketing Cloud Advertising Professional -

RS 350.00 RS 350.00 RS 350.00

Contacts (1,000)
Marketing Cloud Advertising - Additional

RS 16,800.00 RS 16,800.00 RS 16,800.00
Audiences
Marketing Cloud Connector for Microsoft

R$ 70,000.00 RS 70,000.00 R$ 70,000.00
Dynamics 2013/2015 On-Line
Marketing Cloud Connector for Microsoft

RS 70,000.00 RS 70,000.00 RS 70,000.00
Dynamics 2013/2015 On-premise
Salesforce Marketing Cloud Connector for

R$ 70,000.00 RS 70,000.00 R$ 70,000.00
Microsoft Dynamics 2011 On-line
Distributed Marketing RS 4,200.00 RS 4,200.00 RS 4,200.00
Distributed Marketing for Partner Community

RS 1,260.00 RS 1,260.00 RS 1,260.00
Members
Distributed Marketing for Partner Community

RS 504.00 RS 504.00 RS 504.00

Logins

Google Analytics 360 - Basic Installation & Support

(MightyHive)

RS 262,500.00

RS 262,500.00

RS 262,500.00

Google Analytics 360 - Basic Installation & Support

(Jellyfish)

RS 131,250.00

RS 131,250.00

RS 131,250.00

Google Analytics 360 - Basic Installation & Support

(Cardinal Path)

RS 105,000.00

RS 105,000.00

RS 105,000.00

Google Analytics 360 - Basic Installation & Support

(Data Stack)

RS 105,000.00

RS 105,000.00

RS 105,000.00

Google Analytics 360 - Basic Installation & Support

(Enor)

RS 105,000.00

R$ 105,000.00

RS 105,000.00

Integration for Google Analytics 360

RS 105,000.00

RS 105,000.00

RS 105,000.00

Integration for Google Analytics 360 Contacts

(1,000)

RS 350.28

RS 350.28

RS 350.28




Integration for Google Analytics 360 Unified

Profiles (1,000)

RS 350.00

RS 350.00

RS 350.00

Google Analytics 360 (up to 0.5B Hits/Month)

RS 1,050,000.00

R$ 1,050,000.00

RS 1,050,000.00

Google Analytics 360 (up to 1B Hits/Month)

RS 1,407,000.00

RS 1,407,000.00

RS 1,407,000.00

Google Analytics 360 (up to 2B Hits/Month)

RS 1,827,000.00

RS 1,827,000.00

RS 1,827,000.00

Google Analytics 360 (up to 5B Hits/Month)

RS 2,877,000.00

RS 2,877,000.00

RS 2,877,000.00

Google Analytics 360 + Optimize 360 (up to 0.5B

Hits/Month)

RS 1,470,000.00

RS 1,470,000.00

RS 1,470,000.00

Google Analytics 360 + Optimize 360 (up to 1B

Hits/Month)

RS 1,969,800.00

RS 1,969,800.00

RS 1,969,800.00

Google Analytics 360 + Optimize 360 (up to 2B

Hits/Month)

RS 2,557,800.00

RS 2,557,800.00

RS 2,557,800.00

Google Analytics 360 + Optimize 360 (up to 5B

Hits/Month)

RS 4,027,800.00

RS 4,027,800.00

RS 4,027,800.00

Marketing Cloud Intelligence - Starter

RS 252,000.00

RS 252,000.00

R$ 252,000.00

Marketing Cloud Intelligence - Starter - Agency

RS 252,000.00

RS 252,000.00

RS 252,000.00

Marketing Cloud Intelligence - Growth

RS 840,000.00

RS 840,000.00

RS 840,000.00

Marketing Cloud Intelligence - Growth - Agency

RS 840,000.00

RS 840,000.00

RS 840,000.00

Marketing Cloud Intelligence - Plus

RS 2,520,000.00

RS 2,520,000.00

RS 2,520,000.00

Marketing Cloud Intelligence - Plus - Agency

RS 2,520,000.00

RS 2,520,000.00

RS 2,520,000.00

API User (20,000 calls per day per user) -

R$ 84,000.00 R$ 84,000.00 RS 84,000.00
Marketing Cloud Intelligence
White Labeling - Marketing Cloud Intelligence RS 42,000.00 RS 42,000.00 RS 42,000.00
Archived Data Rows (1M) - Marketing Cloud

RS 16,800.00 RS 16,800.00 RS 16,800.00

Intelligence

DirectConnect - Marketing Cloud Intelligence

RS 294,000.00

RS 294,000.00

RS 294,000.00

Sandbox - Marketing Cloud Intelligence

30% Net AOV

30% Net AOV

30% Net AOV

Media Planning Center - Marketing Cloud

Intelligence

20% Net AOV

20% Net AOV

20% Net AOV

Media Transparency Center - Marketing Cloud

Intelligence

20% Net AOV

20% Net AOV

20% Net AOV

Media Impact Optimization - Marketing Cloud

Intelligence

35% Net AOV

35% Net AOV

35% Net AOV

Marketing Cloud Intelligence Reports Advanced

25% of Net

25% of Net

25% of Net




Additional Admin R$ 42,000.00 RS$ 42,000.00 RS 42,000.00
Additional Power User RS 14,700.00 RS 14,700.00 RS 14,700.00
Additional Viewer RS 2,520.00 RS 2,520.00 RS 2,520.00

Additional Data Rows (1M) R$ 63,000.00 R$ 63,000.00 RS 63,000.00
Additional Workspace RS 10,080.00 RS 10,080.00 RS 10,080.00
Data Lake (1TB) RS 336,000.00 RS 336,000.00 RS 336,000.00

Executive Workspace

15% Net Price

15% Net Price

15% Net Price

Force.com - (Administrator) - Cross Product

RS 6,300.00

RS 6,300.00

n/a

MC Customer Data Platform - Intelligence Reports for

Engagement Advanced

25% of Net

25% of Net

n/a

Marketing Cloud Customer Data Platform

RS 1,050,000.00

RS 4,200,000.00

RS 5,460,000.00

MC Customer Data Platform - Unified Profiles -

RS 3,360.00 RS 3,360.00 RS 3,360.00
(1,000)
MC Customer Data Platform - Unified Profiles -
RS 3,360.00 RS 3,360.00 RS 3,360.00
Standalone (1,000)
Marketing Cloud Customer Data Platform -
RS 840.00 RS 840.00 RS 840.00
Engagement Events (1,000,000)
Premier Success Plan - Marketing Cloud Customer
30% of Net 30% of Net 30% of Net
Data Platform
Marketing Cloud Customer Data Platform -
RS 58,800.00 RS 58,800.00 RS 58,800.00

Segment Publishes (1,000)

Signature Success - Marketing Cloud Customer

Data Platform

RS 5,365,000.00

RS 5,365,000.00

RS 5,365,000.00

MC Customer Data Platform - Encryption for

ExactTarget

20% of Net

20% of Net

20% of Net

MC Customer Data Platform - Audit Trail for

ExactTarget

10% of Net

10% of Net

10% of Net

Marketing Cloud Customer Data Platform MC

Shield

30% Net AOV

30% Net AOV

30% Net AOV

Marketing Cloud Customer Data Platform MC

Shield - Dedicated Database

30% Net AOV

30% Net AOV

30% Net AOV

Marketing Cloud Intelligence Data Pipelines

RS 210,000.00

RS 210,000.00

RS 210,000.00

Marketing Cloud Intelligence Data Pipelines -

Processed Data Rows (100M)

RS 84,000.00

RS 84,000.00

RS 84,000.00




Valores Anuais sem Impostos

Tableau Cloud - Creator R$6,300.00
Tableau Cloud - Explorer R$3,528.00
Tableau Cloud - Viewer R$1,260.00
Tableau Cloud - Data Mgmt Net Price 25
Tableau Cloud - Data Mgmt - Resource Block R$21,000.00
Tableau Cloud - Advanced Mgmt Net Price 15
Tableau - Creator R$6,300.00
Tableau - Explorer R$3,528.00
Tableau - Viewer R$1,260.00
Tableau - Data Mgmt Net Price 25
Tableau - Advanced Mgmt Net Price 15

Tableau - 8 core Base (Server)

R$1,344,000.00

Tableau - 8 core Addtl (Server)

R$1,344,000.00

Tableau - 4 core Addtl (Server)

R$680,400.00

Tableau - Data Mgmt - Core (Server) Net Price 25
Tableau - Data Mgmt - Resource Core (Server) R$28,056.00
Tableau - Advanced Mgmt - Core (Server) Net Price 15

Tableau - Embedded Analytics - 8 core Base

(Server)

R$1,008,000.00

Tableau - Embedded Analytics - 8 core Addtl

(Server)

R$1,008,000.00

Tableau - Embedded Analytics - 4 core Addtl

(Server)

R$512,400.00




Tableau - Embedded Analytics -Data Mgmt - Core

Net Price 25
(Server)
Tableau - Embedded Analytics -Data Mgmt -

R$21,000.00
Resource Core (Server)
Tableau - Embedded Analytics -Advanced Mgmt -

Net Price 15
Core (Server)
Valores Anuais sem Impostos
MuleSoft - APIM - API Experience Hub RS - RS -
MuleSoft - APIM - Anypoint APl Governance RS 7,980.00 RS 7,980.00
MuleSoft - APIM - APl Management Solution RS 529,200.00 N/A
MuleSoft - APIM - Anypoint APl Manager

RS 22,680.00 RS 22,680.00
Pre-Production
MuleSoft - APIM - Anypoint APl Manager

RS 22,680.00 RS 22,680.00
Production
MuleSoft - APIM - Anypoint Flex Gateway (100M

RS 3,360.00 RS 3,360.00

API Calls)
Additional Automation Credits (10,000) RS 700.00 RS 700.00
Automation RS 630,000.00 RS 630,000.00
MuleSoft Composer - 25,000 Additional Tasks RS 5,040.00 RS 5,040.00

MuleSoft Composer Plus

RS 399,000.00

R$ 399,000.00

MuleSoft Composer Starter

RS 189,000.00

RS 189,000.00

Flow Orchestration Runs (12)

RS 84.00

RS 84.00

MuleSoft - Integration - Anypoint MQ API Requests

(500M)

RS 277,200.00

RS 277,200.00




MuleSoft - Integration - B2B Message Pack - X12 -

Pre-Production

RS 235,200.00

RS 235,200.00

MuleSoft - Integration - B2B Message Pack - X12 -

Production

RS 235,200.00

RS 235,200.00

MuleSoft - Integration - Premium Connector - HL7 -

Pre-Production

RS 235,200.00

RS 235,200.00

MuleSoft - Integration - Premium Connector - HL7 -

Production

RS 235,200.00

RS 235,200.00

MuleSoft - Integration - Premium Connector - IBM

CTG - Pre-Production

RS 235,200.00

RS 235,200.00

MuleSoft - Integration - Premium Connector - IBM

CTG - Production

RS 235,200.00

RS 235,200.00

MuleSoft - Integration - Premium Connector -

Oracle EBS - Pre-Production

RS 235,200.00

RS 235,200.00

MuleSoft - Integration - Premium Connector -

Oracle EBS - Production

RS 235,200.00

RS 235,200.00

MuleSoft - Integration - Premium Connector -

Oracle PeopleSoft - PreProd

RS 235,200.00

RS 235,200.00

MuleSoft - Integration - Premium Connector -

Oracle PeopleSoft - Production

RS 235,200.00

RS 235,200.00

MuleSoft - Integration - Premium Connector - SAP

Connector - Pre-Production

RS 235,200.00

RS 235,200.00

MuleSoft - Integration - Premium Connector - SAP

Connector - Production

RS 235,200.00

RS 235,200.00

MuleSoft - Integration - Premium Connector -

Siebel - Pre-Production

RS 235,200.00

RS 235,200.00

MuleSoft - Integration - Premium Connector -

Siebel - Production

RS 235,200.00

RS 235,200.00

MuleSoft - Integration - Transport Connector - AS2

- Pre-Production

RS 277,200.00

RS 277,200.00

MuleSoft - Integration - Transport Connector - AS2

- Production

RS 277,200.00

RS 277,200.00

MuleSoft - Integration - Transport Connector - FTPS

- Pre-Production

RS 117,600.00

RS 117,600.00

MuleSoft - Integration - Transport Connector - FTPS

- Production

RS 117,600.00

RS 117,600.00




MuleSoft - Integration - Advanced N/A RS 840,000.00
MuleSoft - Integration - Starter RS 294,000.00 N/A
MuleSoft - Integration - Load Balancer RS 53,760.00 RS 53,760.00
Signature Success - MuleSoft RS 1,350,000.00 RS 1,350,000.00
MuleSoft - Integration - Additional Data
RS 336.00 RS 336.00
Throughput (100GB)
MuleSoft - Integration - Additional Mule Flow -
N/A RS 2,940.00

Advanced
MuleSoft - Integration - Additional Mule Flow -

RS 2,520.00 N/A
Starter
MuleSoft - Integration - Additional Mule Messages

N/A RS 5,250.00

(1M) - Advanced
MuleSoft - Integration - Additional Mule Messages

RS 4,620.00 N/A
(1M) - Starter
MuleSoft - Integration - Network Connection RS 8,400.00 RS 8,400.00
MuleSoft - Integration - Object Store (100M) RS 105,000.00 R$ 105,000.00
MuleSoft - Integration - Private Space RS 84,000.00 RS 84,000.00
Valores Anuais em Dd6lar Americano, sem Impostos
Slack Pro Edition USD 87.00
Slack Business Plus Edition USD 150.00
Slack Enterprise Select Edition USD 240.00
Slack Enterprise Grid Edition USD 384.00

Servigos Profissionais com Valores Anuais sem Impostos




Organizando para o Sucesso RS 2,298,436.17

Fundagdo para o Design Técnico e Funcional RS 5,431,407.60
Design de Dados & Integra¢do RS 2,339,470.09
Infraestrutura e Segurancga do Usudrio RS 1,169,735.05
Gerenciamento de Entrega e Desenvolvimento RS 1,754,602.57

Os valores acima estdo apresentados SEM IMPOSTOS.
A tabela de precos objeto acima contém informacdes vigentes na data de sua emissdo, e a Salesforce podera atualizar a Tabela de Servicos e Pregos objeto e precos deste Anexo A a qualquer momento

Qualquer mudanga de nimero de SKU ou de modalidade de contrata¢do pode ser feita pela Salesforce sem aviso prévio, sendo que tais mudangas serdo avisadas para a Prodemge no momento
da cotagdo em questdo.

Os eventuais descontos aprovados sobre a Lista de Produtos e Servicos (PRODEMGE) deverdo ser incluidos no Acordo Corporativo de Pregos firmado entre as Partes (parceiro Salesforce e
Prodemge) mantendo, esta lista integra e original como base comparativa de valores.

Informamos que o site eletronico oficial da Salesforce Tecnologia Ltda é www.salesforce.com, e nosso e-mail de contato é edy.alexandre@salesforce.com ou bfalcao@salesforce.com . Para

quaisquer questdes adicionais ou informag¢des complementares, favor contatar:

Edy Alexandre Junior - Prime Named Account Executive - Digital
11 9 4346-8939

Bruno Falcdao - Named Account Executive - Core
219 9791-4538.

S3do Paulo, 03 de Outubro de 2024

Salesforce Tecnologia Ltda
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